Peer Mediation Script

1. Hi, My name is _____________.

2. Hi, My name is _____________.

BOTH: And we’re your Peer Mediators.

1. Are you familiar with Peer Mediation?

2. We are students helping students solve problems.

1. We will not take sides

2. Everyone gets a turn to talk.

1. We are not going to judge or advise you.

2. This will just be between all of us in here.

1. So the mediation can work, we have some rules you need to agree to: (ask each person)

2. Do you agree to work to solve the problem? (yes/no)

1. Do you agree to tell the truth? (yes/no)

2. Do you agree that there will be no put-downs or name calling? (yes/no)

1. Do you agree not to fight? (yes/no)

2. Do you agree not to interrupt each other? (yes/no)

1. Do you agree to speak directly to us? (yes/no)

2. What happened and how did it make you feel? (Restate)

1. What happened and how did it make you feel? (Restate)

2. Do you have anything else to add?

1. Do you have anything else to add?

2. What would you like to see happen?

1. What would you like to see happen?

2. What can you do to solve this problem?

1. What can you do to solve this problem?

2. Thank you for coming to Peer Mediation. 

1. You did a good job. (Fill out agreement sheet & shake hands).

* If there is no agreement, say “You are not ready to solve your problem yet. Please come back when you are ready to work things out”.

